ThorPC Software Removal Procedure

The ThorPC software was retired in Spring 2008 and is currently unsupported by Thor Guard.  It has been replaced with the ThorPCX software which is fully supported by Thor Guard with ongoing updates and technical support.

Customers who currently have the ThorPC software installed on their PC(s) must correctly remove this software prior to installing the new ThorPCX software.  Follow the directions outlined below to successfully remove ThorPC in order to avoid conflicts with the new ThorPCX software.

Windows 2000 and XP

On your PC, go into the Control Panel and open the Add/Remove Programs control.  Scroll down the list until you find “ThorPC” or “ThorPcNet” or “ThorNet”.  Then click on that program to highlight it and click on the Remove or Uninstall button.  Allow Windows to completely remove the program.

IMPORTANT:  If the ThorPC program is not listed in the “Add/Remove Programs” control, then it must be manually removed.  Complete the following instructions to manually remove it.

Manually Removing ThorPC in Windows 2000 and XP

Double-click the “My Computer” icon or open Windows Explorer and navigate to the C: drive.  You will find a “THORGUARD” folder.  Delete the “THORGUARD” folder and all its contents.

You next need to delete any startup shortcuts to the ThorPC program that might exist.  You will find the startup shortcut located at the following path:

C:\Documents and Settings\Administrator\Start Menu\Programs\Startup

“Administrator” in the above example is the name of the user account.  You might have multiple user accounts listed (see examples below), so you must delete all ThorPC shortcuts from the Startup folders for ALL user accounts.

C:\Documents and Settings\John\Start Menu\Programs\Startup

C:\Documents and Settings\All Users\Start Menu\Programs\Startup

C:\Documents and Settings\Default User\Start Menu\Programs\Startup
Once the above steps have been completed, it is now possible to install the new ThorPCX software on your PC.

Windows Vista

On your PC, go into the Control Panel and open the “Programs and Features” control.  Scroll down the list until you find “ThorPC” or “ThorPcNet” or “ThorNet”.  Then click on that program to highlight it and click on the Remove or Uninstall button.  Allow Windows to completely remove the program.

IMPORTANT:  If the ThorPC program is not listed in the “Programs and Features” control, then it must be manually removed.  Complete the following instructions to manually remove it.

Manually Removing ThorPC in Windows Vista

Double-click the “My Computer” icon or open Windows Explorer and navigate to the C: drive.  You will find a “THORGUARD” folder.  Delete the “THORGUARD” folder and all its contents.

You next need to delete any startup shortcuts to the ThorPC program that might exist.  You will find the startup shortcut located at the following paths:

C:\ProgramData\Microsoft\Windows\Start Menu

OR

C:\Users\Administrator\AppData\Roaming\Microsoft\Windows\Start Menu\Programs\Startup

“Administrator” in the above example is the name of the user account.  You might have multiple user accounts listed (see examples below), so you must delete all ThorPC shortcuts from the Startup folders for ALL user accounts.

C:\Users\John\AppData\Roaming\Microsoft\Windows\Start Menu\Programs\Startup
C:\Users\All Users\AppData\Roaming\Microsoft\Windows\Start Menu\Programs\Startup
C:\Users\Default User\AppData\Roaming\Microsoft\Windows\Start Menu\Programs\Startup
Once the above steps have been completed, it is now possible to install the new ThorPCX software on your PC.

Software Support:

http://www1.thorguardweather.com/support
support@thorguardweather.com
786.207.8404

