Thor Guard Weather Software Setup

Introduction

The Thor Guard Weather Software can be installed on up to 5 PCs on your network.  Prior to installing the software, you will need to ensure that you have received a valid license key from Thor Guard.  If you do not have this license key, then you will be unable to activate the Thor Guard Weather Software.

The software is located on the CD that was sent to you by Thor Guard or it available by download from the Thor Guard Software Support website located below.

http://support.thorguardweather.com
Requirements

The Thor Guard Weather Software can be installed on any Windows-based operating system beginning with WindowsXP or newer.  

The PC should have a minimum of 2GB of free RAM and have at least 2GB of free hard drive space.
Installation

Begin the installation by double-clicking the installation file.  Proceed through the setup screens until the program is successfully installed.  

Launch the Thor Guard Weather Software from the shortcut that was placed on the PC’s desktop during installation (see image below). 
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When you first launch the program, you will be prompted for license key that was provided to you by Thor Guard.   Once you enter the key, you will begin the setup process.  You must have a license key issued to you from Thor Guard in order for the software to function.
Setup

After entering the license key for the first time, you will be presented with a setup page that will customize the weather display for your location.
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You will be presented with the above setup screen.  Start at the top by entering your location information.  The most accurate way to determine your location is to enter your zip code or the latitude and longitude information for your site.

THOR GUARD DATA XML PATH:  This will allow you to integrate your Thor Guard data into your weather display.  You will need to know the path to the Network Output File that is being generated by ThorPCX (See the section below titled “Integrating Thor Guard Data” for further instructions). Type the path to this file in the whitespace directly beneath the label titled "THOR GUARD DATA XML PATH".
THORMAP WEBPAGE LINK ADDRESS:  This is only an option for those sites that are using a ThorMap.  The URL address to the ThorMap would be entered here.

DISPLAY NAME:  Enter a name that is relevant for your location.  This label will be displayed at the top of your weather program once it is launched for the first time.

SETTINGS PASSWORD:  This is an optional field.  You can enter a password that will be used to prevent access to the setup features of the program.  By setting a password, you will need to enter this password each time you enter the program’s setup features.

EXTERNAL LINK #1 NAME:  This is optional.  You can choose to add a link to a website that you frequently visit.  Enter a common name for the website in this field.  “Thor Guard” is used in the example image above.

EXTERNAL LINK #1 ADDRESS:  This is the URL address of the link.  In the above image, http://www.thorguard.com is the address.

EXTERNAL LINK #2 NAME and ADDRESS:  These fields are for a second website.  It is configured just as the External Link #1 in the above instructions.

Once all information has been entered, click the “Submit” button to apply the settings and launch Thor Guard Weather Desktop.

After closing the program, you can always re-launch it from the "Thor Guard
Weather" desktop icon.
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Integrating Thor Guard Data

If you have a license key that allows it, then you can configure the ThorPCX software to output a data file that can allow the Thor Guard data to be integrated into the Weather Software display.

You will first need to make sure that ThorPCX is configured to output a data file.  On ThorPCX, right-click on the sensor card that for the sensor that you want to integrate into the Weather Software (see sensor card image below).  
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On the window that appears, click on the “Files” tab.  You will need to check the box in front of “Output this sensor’s data to an XML file” and then click the Browse button to specify a location where you want ThorPCX to generate the data file.  This is the location where other users on the network who are running the Weather Software will be able to remotely view the Thor Guard data, so it will need to be in a location where remote users can access it.  Remember the location of this file, since you will need to know this when you configure the Weather Software.
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Once you have specified the location of the output file, click the Save button and allow the ThorPCX Service to restart.


In order to see your Thor Guard data on your weather display, you must enter the path to the Output File into the Weather Software.  Refer to the “Setup” section above on where this path must be placed in the Weather Software.

Thor Guard Software Support

support@thorguardweather.com
Troubleshooting
If you are continually prompted to enter your license key each time you launch the weather software, then you need to check your “cookie” settings in Internet Explorer.

In Internet Explorer, go to the “Tools” menu at the top and select “Internet Options”.  You can also get there by going into the Control Panel and opening “Internet Options”.  Click on the “Privacy” tab at the top of the window as shown below.
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Select the “Medium” option on the vertical slider.  Then click the Advanced button.  Select the options to match the options selected on the screen below.
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